[bookmark: _GoBack]Having an issue getting the neoload certificate to be trusted on 172.24.14.66.

It’s installed as a root certificate into the firefox browser on 66
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I can’t record scripts now because the certificate is not being trusted.
Any ideas what needs to be done?

Please let me know.
Thanks!
-Rudy
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@ NeoLoad Recording

Please enter your URL to start recording...

A Certificate required

HTTPS recordings fail or issue a security warning unless the NeolLoad root
certificate is trusted.

NeoLoad Certificate Installation

« Download the certificate and install manually as a trusted root certificate. To
learn more, see the documentation.

Last recorded URL
‘ This certificate is already installed as a certificate authority.

* none
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The certificate "DO_NOT_TRUST_NeolLoadRoot_v5.2_1481752564545" represents a Certificate Authority.

Edit trust settings:
|This certificate can identify websites.|

This certificate can identify mail users.

This certificate can identify software makers.
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